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Digital Storytelling in Higher Ed

	1. 
Digital Storytelling

OVERVIEW
Amy Goodloe
Program  for Writing and Rhetoric, CU Boulder
 


	2. Presentation Goals

 to  identify the ways digital narratives might
   reinforce some of the same critical thinking
   and communication skills as written projects
 to explore their potential to equip students
   with the writing skills of the future, which
   extend beyond the scope of text-based writing
 


	3. What is “storytelling”?

  Conveying ideas or values using a
  narrative framework
    ancient and intuitive human practice
    how we make sense of the world
 Grounding ideas in everyday lived
  experience rather than abstractions
    key players are people, not ideas
    desire to understand behavior and find
      coherence and meaning drive story forward
 


	4. Stories can be...

  imaginative              educational
   fiction, comics, TV      documentaries
     shows, movies
                           persuasive
 informational              call to action,
   histories,                 political, activism
     biographies
                           and more...
 


	5. We like stories  because...

 They hold our attention
   John Medina’s Brain Rule #4: “We don’t
    pay attention to boring things”
   Stories are (usually) more interesting
    than other kinds of information

 They move us
 


	6. What makes a  story “digital”?

(1) composed with multiple forms of
digital media
 photos           sound effects
 graphics         audio narration
 video            music
 animation        text
 


	7. What makes a  story “digital”?

(2) viewable only on digital devices
   computers, tablets, smartphones
   typically video or presentation

(3) shareable across social networks
   easily distributed to friends and family
   potential for global audience
 


	8. What makes it  “digital storytelling”?

     The phrase means more than the sum
      of its parts
     Just because it’s digital and tells a
      story, that doesn’t make it “digital
      storytelling”
 


	9. What it is...

  These are digital storytelling projects:
   photo essay documenting an immigrant’s
    adjustment to American life
   interviews with community members
    impacted by Prop 8
   video reflection on overcoming a learning
    disability
   multimedia presentation on the slippery
    nature of gender identity
 


	10. ... and isn’t

  These are not:
   CNN story on the “Sissy Boy
    Experiment”
   20/20 segment on identity theft
   History Channel show on the Roaring
    20’s
 


	11. Why not?

 Stories  published by CNN and other
  major news outlets are:
   produced by teams of professionals with
    expensive equipment and advanced media
    editing skills
   designed to avoid potential conflicts of
    interest with advertisers and other
    stakeholders
 


	12. Digital Storytelling is  grassroots

 The “Digital Storytelling” movement is
  powered by the rest of us
   amateurs using consumer-end tools, not
    pros
   telling stories to move people, not to sell
    a product
   stories often oriented around some kind of
     personal growth of social change
 


	13. From consumers...

 We’ve  always known that multimedia
  messages are rhetorically powerful
 But most of us lacked access to the
  tools to produce them as well as the
  means to distribute them
 


	14. ... to producers

  Until now
   Basic video, audio, and image editing
    apps come standard on all computers
   New web-based tools emerge regularly
   Social networking sites provide
    publishing platforms and distribution
    channels
 


	15. Who’s using digital  storytelling?

 Public Health              Advocacy Groups
                                Sustainability
 Social Services
                                Diversity
 Community Organizations       Social welfare
 Business                   K-12 Schools
 Local Governments          Colleges & Universities
 Museums and Libraries
 


	16. Who’s using digital  storytelling?

SPOTLIGHT:
 Digital Storytelling is particularly popular for service
   learning and civic engagement projects for
   students across all levels

 While the following examples were not created by
   students, they illustrate the power of digital
   storytelling to inspire greater social awareness and
   change

                (Links to the sites featured will be provided in the
                blog post that contains this presentation)
 







	22. 
Digital Storytelling in  the Classroom
 


	23. Digital Storytelling in  Education

 All levels
   K-12 schools
   undergraduate and graduate classes
   research projects
   student services
 Across all disciplines
 Composed by students, faculty, and staff
 For a variety of audiences and purposes
 


	24. Popularity
  





	28. Potential Uses by  Faculty

 Convey course material using a wider array
   of communication tools than text alone
    Demonstrate an activity
    Illustrate a concept
    Present content in engaging way

 Offer students a sample project
 Share research insights with broader
   audience
 


	29. Potential Uses by  Students

 Research projects          Personal narratives
   historical: archival      relating to class topics
     footage
   contemporary: using
                             Reflections on
     interviews and other     learning &
     primary footage          engagement
                                literacy narrative
                                self-reflective essay
 


	30. Potential Uses by  Students

And most popular of all...
 Service learning projects
   raising awareness about social issues
   encouraging action
   clarifying organizational mission
 


	31. Paper Supplement or  Replacement?

    Consider: why do we assign papers in the
    first place?
         what do we want students to learn?
         can that be learned through a
           digital storytelling project instead of
           a paper?
 


	32. Paper Supplement or  Replacement?

    Sometimes the answer is no
       Sustained inquiry or argument
        across multiple pages has
        educational value
 


	33. Paper Supplement or  Replacement?

    But sometimes the answer is yes!
     Here’s an idea: Perhaps we should
      reserve paper assignments for the
      kinds of learning they’re best suited to
       might reduce paper burnout
       (and grading burnout!)
 


	34. Benefits to Students:  Overview

 Greater engagement

 Reinforces traditional writing skills

 Encourages seeing writing as a process

 Improves critical analysis skills

 Improves digital literacy skills

 Provides preparation for the future of
   writing
 


	35. Main Benefit to  Students

Engagement!
 Projects have real and lasting value
   continue to work on projects even beyond
     semester

 Real audiences and purposes
   friends, family, prospective employers
   service learning partners
 


	36. Benefit:
               Improves Student Engagement

Digital Storytelling allows students to
   work on authentic assignments
   develop their personal and academic voice
   represent knowledge to a community of learners
   receive situated feedback from their peers.
Due to their affective involvement with this
process and the novelty effect of the
medium, students are more engaged than in
traditional assignments.
                               (Oppermann and Coventry, 2011)
 


	37. Benefit:
          Reinforces Traditional Writing Skills

 Being asked to communicate in the ‘new
   language’ of multimedia brings students a
   greater awareness of the component parts of
   traditional writing.
 Digital storytelling helps students develop a
   stronger voice and
 helps students more accurately and firmly place
   themselves in relationship to the arguments of
   others.

                             (Oppermann and Coventry, 2011)
 


	38. Benefit:
 Encourages Seeing  Writing as a Process

 Makes clear the value of approaching all
  acts of communication as a process
   Can’t produce a rhetorically powerful digital
    storytelling project the night before!
   Requires planning, research, collaboration,
    problem-solving, drafting, feedback, revising
   Helps students experience how effective
    communication evolves over time
 


	39. Benefit:
              Improves Critical Analysis Skills

 We teach students to critically analyze the
   multimedia messages they view
 But asking them to compose these
   messages leads to a much deeper
   understanding of their rhetorical function
    how the elements of digital media messages work
     together to persuade, using appeals to
     logic, evidence, and emotion
    how producers of digital media attempt to establish
     their credibility
 


	40. Benefit:
     Validates Multimodal Communication

 Multimodal: a combination text, images, and
   sound designed to have emotional and
   intellectual impact
 Students know that multiple modes convey
   meaning, not just text
    John Medina’s Rule #10: “Vision trumps all other
     senses.”
    Ira Glass might say hearing is a close second

 Digital storytelling projects validate a
   multimodal approach to communication
 


	41. Benefit:
                  Improves Digital Literacy Skills

 Today’s college students don’t have the digital
   literacy skills they need to compete against
   today’s high school students
    But many don’t realize it, as they’ve been told
       they’re “digital natives”

 Digital storytelling projects enable students to:
   identify deficiencies in their digital literacy skills
   remedy them while working on a project they find
     meaningful
 


	42. Benefit:
      Preparation for the Future of Writing

 Today, 3rd and 4th graders are producing
   mini-documentaries on civil rights leaders
   and famous authors
    What kind of research projects will they expect
     to do in college?
    What kind of projects will employers expect all
     college graduates to be capable of producing?

 What is the future of writing?
 


	43. What about drawbacks?

   Fairly Easy to Address          Less Easy, but Doable
 Privacy                      Intellectual honesty
                                  (copyright, plagiarism)
 Access to tools and
   equipment                   Student resistance

 Technology as potential      Assignment design in light
   distraction                    of articulated criteria

 Availability of tech           Assessment
   support
 


	44. Approaches to Digital    
Storytelling
 


	45. Common Approaches

 photo  essay       mini-documentary

 audio essay       short film

 comic strip       skit

 animation         remix
   Xtranormal          assembled with “reusable”
                         rather than original
   Go Animate           content
 


	46. The following slides  show screenshots of
different types of digital storytelling
projects.

In the “live” version of the
presentation, these are playable video
clips. I’ve included links to the videos at
the end of the presentation.
 


	47. Xtranormal Animation
  


	48. Archival Footage Remix
  


	49. Comic Life 2




(continues  across multiple pages...)
 


	50. Photo Essay
  


	51. Photo Essay
  


	52. Mini-Documentary
  


	53. Types of Stories  by Purpose

       Inform/Analyze                   Persuade
 history or biography        Public Service
                                Announcement
 documentary
                              docudrama
 reflect on personal
   experience                 call to action
 demonstrate activity
                              parody
 illustrate concept

 analyze sources
 


	54. Types of Stories  by Content

   Important People                    Important...
 Character                    Places

 Memorial                     Events

 Adventure                    Activities

 Accomplishment               Discoveries

 Relationships



                         Joe Lambert, Digital Storytelling Cookbook
 


	55. Overview of Composing  Process

1. Brainstorm Topics      5. Apply Effects

2. Gather Assets          6. Export Rough Cut*

3. Build Storyboard*      7. Revise &Polish

4. Assemble Assets        8. Export & Share*


                       * Get Feedback (recommended)
 


	56. Planning

               Brainstorming Strategies
   Freewriting                       Interviewing

   Listing                           Reviewing old photos

   Cluster mapping

   Dialogue    Rhetorical Situation
   Audience                          Timing
   Purpose                           Target publication
   Occasion
 


	57. Topics for Faculty  Stories
   why you chose your field of study or profession
   memories of:
       learning to read and write
       learning to use a computer or go on the web for the first time
       learning how to become a good student

   an “embarrassing moment” that was particularly educational
   an event that changed your attitudes about an issue or inspired
    you to fight for a cause
   an incident from your personal experience that illustrates a key
    concept in your field of study
   an incident that illustrates the value of something you learned in
    college that you thought at the time would have no practical value
 


	58. Tips for story  design

 Experiment with plot
   chronological is not always the most interesting
   start in the middle, not at the beginning
   follow a narrative arc, not an outline

 Offer details of place and setting

 Use dialogue to convey conversations

 Build in dramatic tension with foreshadowing

 Frame with key question or unifying theme

 Show, don’t tell
 


	59. A word about  expectations

 We spend most of our grade school and college
   years learning how to write well, and yet very few
   master the skill well enough to be published, much
   less widely read

 The digital stories most of us make are not likely to
   ever be nominated for Academy Awards!

 One benefit of the workshop is to help you develop
   reasonable expectations for student projects
 


	60.  Brainstorm a  few possible
              topic ideas for a practice
              digital story
            Consider what would give you
              the most hands-on experience
                 (with a variety of media)


           TIP: use Word, PowerPoint,
Workshop   GoogleDocs, or TextEdit – or even
  Step
           an email to yourself
 


	61. (Workshop portion continued
  in a separate presentation)
 


	62. Take Home Tips

  Future of writing is digital

 Wide variety of free and relatively easy tools
   available to compose digital stories

 Keep your expectations realistic, for yourself and for
   students

 Experiment, play, have fun

 Need more help? Ask Google!
 




Notes de l'éditeur
	MY INTRO-Instructor with PWR since 1999- long history of teaching and writing with technology- didn’t start teaching digital composition until a few years agoStory:  - Assign personal narrative in 3020 (queer theory or feminist theory applied to life)- Student (Heidi) wanted to include photos	-I suggested photos in iMovie with audio narration	- Heidi’s investment tripled and project grew depth(click next – video starts  AUTOMATICALLY  )
	I’ve working hard to distill the relevant aspects of storytelling – some may disagree with what I have here!PAUSE a few beats after each main point
	Move quickly
	John Medina, Brain Rules“Moving us” – in writing and rhetoric classes, we teach students about the rhetorical appeal of pathos:  appeal to emotion and imagination	- in many ways more powerful (or at least persuasive) than logical or other kinds of appeals, particularly with some kinds of topics – like gender studies
	made with media you create and/or you find and &quot;remix&quot; (with permission or under fair use)MIGHT ALSO BE:  interactive and/or collaborativeno print analogueAudibleaudiobooks not “digital stories” b/c not composed with digital media
	made with media you create and/or you find and &quot;remix&quot; (with permission or under fair use)MIGHT ALSO BE:  interactive and/or collaborativeno print analogueAudibleaudiobooks not “digital stories” b/c not composed with digital media
	Advertising uses stories, but not “digital storytelling”
	DS is for the “voice of the people”	- meant to have a grass roots aesthetic, like citizen journalism
	Also lacked skills	-given the specialized nature of the tools, only professionals in training would learn themNow that the tools are so easy to use, everyone should learn how to use them
	Examples:  BUSINESS:  customer relations, improving employee life, etc.COMMUNITY:  digital stories to raise awareness about social issues, like homelessness, poverty, domestic abuse, etc.  (* hugely valuable to community projects)** MY FUTURE 3035:DESIGN: proposal to use digital storytelling to raise awareness about principles of Universal Design, making web texts and multimedia accessible to people with disabilities
	About Patient Voice:- founded by “social entrepreneurs” to tell the “unwritten and unspoken stories of ordinary people”- as a way to helphealth care professionals better understand patients and make more compassionate decisionshttp://www.patientvoices.org.uk/
	Site serves as a supplementto a Ken Burns documentary called The War, about WW 2Stories created by U. of Houston grad students and by individuals directly impacted by war.  (Visitors invited to share stories too.)http://thewar.coe.uh.edu/
	About:  BBC project to capture the life and people of Waleshttp://www.bbc.co.uk/wales/audiovideo/sites/galleries/pages/capturewales.shtml
	OurStories project:	- sponsored by Unicef and other global organizations	- to collect digital stories of people all over the worldhttp://www.ourstories.org/find.html
	Incredibly popular in grade schoolSee esp.  the International Festival of Student Media:  amazing projects from students K-12	seeing what some of those kids produced really made me question the future of writing as we know it
	- Can find overwhelming amounts of info on the web
	Lots of research supports the use of storytelling to improve learning	- people most often remember what they learned in association with a storyNOW START THINKING:  how might YOU like to use digital storytelling?what kind of practice project might you want to get started on today?  (photo essay with audio)(more on that later)
	 MY STUDENTS:  literacy narrative about how they learned to “read” and “write” in the language of gender and sexual orientationreflections on how they were socialized into gender norms (applying ideas from feminist and queer theory as well as psychology)(pop over to class blog?)
	HUGELY popular among a variety of civic engagement groups, including SUSTAINABILITY, diversity, civic engagement, and more...SHOW PETGER’S VIDEO:    Meals on Wheelshttp://www.pwrfaculty.net/digital-workshop/
	OVERVIEW – will very briefly say more about each (but they’re worth exploring in more depth)
	EXAMPLESstudents who make projects for real audiences tend to work on them long after they’re “due”
	After studying the use of digital storytelling in college classes over a period of five years, Matthias Oppermann and Michael Coventry found that:   (read quote)Digital Storytelling Multimedia Archivehttps://commons.georgetown.edu/projects/digitalstories/https://commons.georgetown.edu/projects/digitalstories/social-pedagogy/
	They also found that: (read quote)EXAMPLE of “awareness of component parts”:article by professor whose students spent 20 minutes debating the rhetorical value of a particular transition in a video project	- students often have intuitive understanding of the value of transitions in video projects	- when we point out what they’re doing with the video, students then say they finally “get” the point of using transitions in essayshttps://commons.georgetown.edu/projects/digitalstories/multimedia-distinctive/2/6/
	MY EXPERIENCE“writing as a process” is hard to teach, esp. the value of drafting, getting feedback, and revisingneed for process becomes very clear with these kinds of projectsBTW:  the process of developing a digital story also involves a lot of good old fashioned paragraph-based writing
	Again, the concept of enabling students to become producers, not just consumers	- reflected in the NCTE goals for teaching writing and many other places- studentslearn the “inside scoop” on how media messages persuadethat’s why we teach essay writing:  give students the inside scoop on how knowledge is composedcan’t really understand what you can’t compose
	Modes also include gesture, touch, movement, but those not as relevant for DSEmphasizes the importance of visual rhetoric not just as a viewer but as a producerSometimes a picture IS worth a thousand words!John Medina’s book, BRAIN RULES, very popular among COLTT folks
	Don’t have research to back me up on this, only my own experienceBut I work closely with students on digital projects, and they often confess how little they know	-every semester, I have at least one student who didn’t know she could copy text from one app and paste it into another one	- most have never done anything more than check Facebook, do email, and look up a few things on GoogleRegardless of the digital skills they may have learned in high school, by the time they get to my class, as juniors and seniors, 	- they’ve been thoroughly conditioned to the demands of old school print literacy(submitting a Word document on CULearn does not count as digitally literate, but that’s a conversation for another time)
	We owe it to students to help them develop writing skills of the future, not the writing skills of the past
	- will address these later, as time allows.  if not, will include on web site -PRIVACY:  keep private or password protected; use identity obscuring effectsACCESS:  all tools are now available pre-installed on computers or for free on webDISTRACTION:  it is already; at least now we’re asking them to make something meaningful with itTECH SUPPORT:  you’re the expert in the content and learning goals, not the software.  know who to call!PLAGIARISM:  you do have to go over copyright and fair use issues, esp. for projects that will be posted onlineRESISTANCE:  Students may grumble at first, but you’ll be surprised by what they come up withASSESSMENT:  figure out what skills you want to reinforce through a DS project before you assign it and make that clear to students throughout
	Start no later than 9:40Now we move into some hands on activities, mixed with overviews
	ANIMATION
	REMIX“Concept in 60 Seconds” ideaMine isontheMultimodalityofGender(Can show you later, if time allows)http://vimeo.com/24706473
	COMIC STRIP(these are just 2 pages from a longer “graphic short story” – short version of Graphic novel)
	PHOTO ESSAYhttp://www.youtube.com/watch?v=z8LWPnnKCycIF TIME ALLOWS:   show first few seconds (must go to web)
	Stephanie’s clip
	MINI-DOCUMENTARYThis is a Service Learning video for Petger’s WRTG 1250
	THINK ABOUT what purposes appeal to you for a practice activity(hoping you already have some ideas)
	Highly recommend checking out the Center for Digital Storytelling and the Cookbook (links on web page for workshop)First four chapters available for free, rich with good info.  My students found it very helpful.
	tried and true planning strategies taught in compositionclasses
	THINK ABOUT:   possible topics for your practice piece* See questions on web siteLiteracy narratives are a common assignment in English, writing, language arts, etc.Digital Archive of Literacy Narrativeshttp://daln.osu.edu/ 
	Give yourself permission to make a crappy photo essay!  (just as it helps to have permission to write badly)
	See faculty topic questions on web site
	(Continued in a separate presentation)
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